
FACTS WHAT DOES FAY SERVICING DO 
WITH YOUR PERSONAL INFORMATION?

Why? Financial companies choose how they share your personal information. Federal law gives
consumers the right to limit some but not all sharing. Federal law also requires us to tell you
how we collect, share and protect your personal information. Please read this notice
carefully to understand what we do.

What? The types of personal information we collect and share depend on the product or service you
have with us. This information can include:

•    Social Security number and income
               •    Account balances, mortgage rates and payments
               •    Account transactions and credit scores
When you are no longer our customer, we continue to share your information as described in
this notice.

How? All financial companies need to share customers' personal information to run their everyday
business. In the section below, we list the reasons financial companies can share their
customers' personal information; the reasons Fay Servicing chooses to share; and whether
you can limit this sharing.

  Reasons we can share your personal                         Does Fay Servicing share?                 Can you limit this sharing?
                     information                                                             

For our everyday business purposes-
Such as to process your transactions, maintain
your account(s), respond to court orders and legal
investigations, or report to credit bureaus

Yes No

For our marketing purposes-
To offer our products and services to you

Yes No

For joint marketing with other financial
companies

Yes No

For our affiliates' everyday business purposes-
Information about your transactions and
experiences

Yes No

For our affiliates' everyday business purposes-
Information about your credit worthiness

Yes Yes

For our affiliates to market to you Yes Yes

Questions? Call 1.800.495.7166 or go to http://www.fayservicing.com/

For non-affiliates to market to you Yes Yes

To limit
our sharing

Send us the MAIL IN FORM below
Please note: If you are a new customer, we can begin sharing you information thirty (30) days
from the date we sent this notice. However, you can contact us at any time to limit sharing.

Mail-in-Form

 If you have a
 joint account,
 your choice(s)
 will apply to
 everyone on
 your account
 unless you
 mark below

Mark any/all you want to limit
Do not share information about my credit worthiness with your affiliates for their everyday
business purposes.

Do not allow your affiliates to use my personal information to market to me.

Do not share my personal information with non-affiliates to market their products and services to
me.

  Name
  Address

  City, State, Zip

  Account #

Apply my
choices
only to me

  Mail to:

  Fay Servicing
  P.O. Box 814609
  Dallas, TX 75381-4609



  What we do

How does Fay Servicing
protect my personal
information?

Fay Servicing considers the protection of personal information to be a foundation of
customer trust and a sound business practice. We employ physical, electronic, and
procedural controls, and we regularly adapt these controls to respond to changing
requirements and advances in technology. Within our office we restrict access to your
information to those who require it to develop, support, offer, and deliver products and
services to you. 

How does Fay Servicing
collect my personal
information?

We collect your personal information, for example, when you
       •   provide employment information or give us your income information
       •   provide account information or make a wire transfer
       •   provide your mortgage information
We also collect your personal information from others, such as credit bureaus,
affiliates, or other companies.

Why can't I limit all
sharing?

Federal law gives you the right to limit only
      •    sharing for affiliates' everyday business purposes- information about your
             credit worthiness
      •     affiliates from using your information to market to you
      •     sharing for non-affiliates to market to you
State laws and  individual companies may give you additional rights to limit sharing. See below
for more on your rights under state law.

  Definitions

Affiliates Companies related by common ownership or control. They can be financial and
non-financial companies. Our affiliates include Constructive Insurance, LLC, Constructive
Loans, LLC, Constructive Renovations, LLC, GenStone LLC and each of its Protected Series,
Title Clearing & Escrow, LLC, and Constructive Lending, LLC.

Non-affiliates
Companies not related by common ownership or control. They can be financial and
non-financial companies. Non-affiliates with which we may share include mortgage
companies, insurance companies and nonprofit organizations.

Joint marketing A formal agreement between nonaffiliated financial companies that together
market financial products or services to you. Our joint marketing partners include
mortgage loan originators, who may be able to help you lower your interest rate or your
monthly payment, and other financial institutions.

Who we are

  Who is providing this
  notice?

Fay Servicing, LLC. We may be referenced from time to time as Fay Servicing.

What happens when I
limit sharing for an
account I hold jointly with
someone else?

Your choices will apply to everyone on your account - unless you tell us otherwise.

  Other important information

Do Not Call Policy.  This notice is the Fay Servicing Do Not Call Policy notice under the Telephone Consumer Protection Act. We do not
solicit via phone numbers listed on the state or federal Do Not Call lists, unless the law permits. Fay Servicing associates receive training on
how to document and process telephone marketing choices. Consumers who ask not to receive telephone solicitations from Fay Servicing
will be placed on the Fay Servicing Do Not Call list and will not be called in any future campaigns, including those of Fay Servicing affiliates.
If you communicate with us by telephone, we may monitor or record the call.

For Nevada residents only. We are providing you this notice pursuant to state law. You may be placed on our internal Do Not Call List by
following the directions in the To limit direct marketing contact section. Nevada law requires that we also provide you with the following
contact information: Bureau of Consumer Protection, Office of the Nevada Attorney General, 555 E. Washington St., Suite 3900, Las Vegas,
NV 89101; Pone number-702-486-3132; email: BCPINFO@ag.state.nv.us. Fay Servicing. P.O.Box 220720, Chicago. IL 60622; Phone
number-1800-495-7166.

Vermont: In accordance with Vermont law, we will not disclose information about your credit worthiness to our affiliates and will not
disclose your personal information, financial information, credit report, or health information to nonaffiliated third parties to market to
you, other than as permitted by Vermont law, unless you authorize to make those disclosures.
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California: In accordance with California law, we will not share information we collect about you with companies outside of Fay Servicing,
unless the law allows. For example, we may share information with your consent, to service your accounts, or to provide rewards or
benefits you are entitled to. We will limit sharing among our companies to the extent required by California law.

Property Located in Texas: Complaints regarding the servicing of your mortgage should be sent to the Department of Savings and
Mortgage Lending, 2601 N. Lamar, Suite 201 Austin, TX 78705. A toll-free consumer hotline is available at 1-877-276-5550. A complaint
form and instructions may be downloaded and printed from the Department's website located at www.sml.texas.gov or obtained from the
department upon request by mail at the address above, by telephone at its toll-free consumer hotline listed above, or by email at
smlinfo@sml.texas.gov. 
For loans originated pursuant to the OCCC: For questions or complaints about this loan, contact Fay Servicing LLC at 800-495-7166 or visit
our website at www.fayservicing.com or write to us at 3000 Professional Drive, Suite A, Springfield, IL 62703.  Fay Servicing LLC is licensed
and examined under Texas law by the Office of Consumer Credit Commissioner (OCCC), a state agency. If a complaint or question cannot
be resolved by contacting the lender, consumers can contact the OCCC to file a complaint or ask a general credit-related question OCCC
address: 2601 N. Lamar Blvd., Austin, Texas 78705. Phone: (800) 538-1579. Fax: (512) 936-7610. Website: occc.texas.gov. E-mail:
consumer.complaints@occc.texas.gov."

For Insurance Customers: The term "Information" in this part means customer information obtained in an insurance transaction. We may
give your Information to state insurance officials, law enforcement, auditors as the law allows or requires. We may give your Information
to insurance support companies that may keep it or give it to others. To see your Information, write Privacy Department: P.O. Box 809441
Chicago, IL 60680-9441. You must state your full name, address, the insurance company, policy number (if relevant) and the Information
you want. We will tell you what Information we have. You may ask that we mail you a copy for a fee.  If you think any Information is
wrong, you must write us. We will let you know what actions we take.  If you do not agree with our actions, you may send us a statement.

  Fay Servicing U.S. legal entities

Fay Servicing U.S. legal entities that utilize the names: Fay Servicing, LLC: Fay Financial, LLC; Fay Management, LLC, and Fay Investments,
LLC.



DISCLOSURES

Federal  law requires  us  to  advise  you that  Fay  Servicing,  LLC  (NMLS ID  88244)  as  the  servicer  of  your  loan,  is  responsible  for
collecting your payments;  however,  in  some circumstances we may be acting as a debt collector,  in  those circumstances,  this
communication  is  from  a  debt  collector  attempting  to  collect  a  debt  and  any  information  obtained  may  be  used  for  that
purpose.

CREDIT REPORTING
We may report information about your account to credit bureaus. Late payments, missed payments, or other defaults on your
account  may  be  reflected  in  your  credit  report.  As  required  by  law,  you  are  hereby  notified  that  a  negative  credit  report
reflecting  on  your  credit  record  may  be  submitted  to  a  credit  reporting  agency  if  you  fail  to  fulfill  the  terms  of  your  credit
obligations.
 
IMPORTANT BANKRUPTCY NOTICE
Bankruptcy  (if  applicable)  -  To  the  extent  your  original  obligation  was  discharged  or  is  subject  to  an  automatic  stay  of
bankruptcy under Title 11 of the U.S. Code, this statement is for compliance and/or informational purposes only and does not
constitute an attempt to collect  a  debt or  to impose personal  liability  for  such obligation.  However,  Fay Servicing,  LLC retains
rights under its security instrument, including the right to foreclose its lien.

NOTICE TO CUSTOMERS
To provide us with a Notice of Error about the servicing of your loan, or make a Request for Information about the servicing of
your loan, please contact us at:

Fay Servicing, LLC
Attn: Customer Service Department

3000 Professional Drive, Suite A
Springfield, IL 62703

Should  you  have  any  questions  or  concerns  regarding  your  loan,  please  contact  us  at  (800)  495-7166.  Our  office  is  open
8am-7pm Mon-Thur, 8am-5pm Fri, 9am-12pm Sat, Operating hours are Central Time.

MINI MIRANDA
This communication is from a debt collector and it is for the purpose of collecting a debt and any information obtained will be
used for that purpose. This notice is required by the provisions of the Fair Debt Collection Practices Act and does not imply that
we are attempting to collect money from anyone who has discharged the debt under the bankruptcy laws of the United States.

U.S. Department of Housing and Urban Development (HUD)
Pursuant  to  Section  169  of  the  Housing  and  Community  Development  Act  of  1987,  you  may  have  the  opportunity  to  receive
counseling from various local agencies regarding the retention of your home. 
For a list of homeownership counselors or counseling organizations in your area contact:

The Consumer Financial Protection Bureau: consumerfinance.gov/find-a-housing counselor
The Department of Housing and Urban Development (HUD): https://hudgov-answers.force.com/housingcounseling/s/ or
by calling (800) 569-4287 or TDD (800) 877-8339

EQUAL CREDIT OPPORTUNITY ACT NOTICE
The  Equal  Credit  Opportunity  Act  prohibits  creditors  from  discriminating  against  credit  applicants  on  the  basis  of  race,  color,
religion,  national  origin,  sex,  marital  status,  age  (provided  the  applicant  has  the  capacity  to  enter  into  a  binding  contract);
because all or part of the applicant’s income derives from any public assistance program; or because the applicant has in good
faith exercised any right under the Customer Credit Protection Act. The federal agency that administers compliance with this law
concerning this creditor is:

Federal Trade Commission
Equal Credit Opportunity

600 Pennsylvania Avenue, NW
Washington, DC 20580

1-877-FTC-HELP (1-877-382-4357); TTD: 1-866-653-4261 
www.ftc.gov

SERVICEMEMBERS CIVIL RELIEF ACT (SCRA) - If you or any other person on this mortgage is a servicemember or dependent of a
servicemember, you may be entitled to certain protections under the Federal Servicemembers Civil Relief Act (50 U.S.C. Sec 501)
regarding  the  servicemember’s  interest  rate  and  the  risk  of  foreclosure.  Counseling  for  qualified  individuals  is  available  at
agencies such as Military OneSource and Armed Forces Legal Assistance. To obtain information on counseling assistance, contact
the OneSource Center, toll free, at (800)-342-9647 or visit their website:
http://legalassistance.law.af.mil.content/locator.php.
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PROPERTY INSPECTIONS
If your loan account is in default, in accordance with the terms of your Mortgage/Deed of Trust, Fay
Servicing, LLC may inspect your property to determine that it is being maintained and occupied.  As
needed or required, Fay Servicing, LLC may secure the property.  Securing the property may result in
locks being added or changed in an effort to protect the property and may also include winterizing
and/or mowing the property as necessary.  Any fees for such an inspection and/or property services
may be charged to your account.

Disputed Debts: If you are disputing the debt, or a portion of the debt, please note that this statement is
for information and compliance purpose only. It is not an attempt to collect a debt against you.


